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M18/32041 

 

• Original card must be presented – photocopies/photos will not be accepted. 
• Proof of concession via myGov app will also be accepted. 
• Proof of identity matching the eligible concession card may be required – (Photo and 

matching name identification). 
• International cards will not be accepted. 
• Casual patrons must present their current card for every visit to receive the concession 

discounted rates. 
• Concession rates only apply to individuals listed on the card  
• If no card is provided, patrons will be charged full price 
• Previous concession purchases does not entitle patrons to future concession rate – valid 

card must be presented for each purchase 
• Companion Card – provides cardholder with second entry for support person at no cost. The 

Companion Card holder is required to pay for their entry. A second entry ticket will be issued 
for your companion at no charge. Present your Companion Card when you are paying your 
entry fee. 

Carer Cards are not the same as a Companion Card. The Companion Card is issued to a person 
who is unable to access a facility without a carer. 

The Carer Card is issued to a carer to recognise and reward them with various business discounts 
and offers, and the card can be used independently of the person under their care. 

 

ELIGIBLE CONCESSION CARDS: 
 
 

Concession Card – DSP  
 

 

Concession Card – AGE  
 

 

Concession Card – CAR 
 

 

Companion Card 
 

 

We Care 
 

 

DVA Health Card 
 

 

 Seniors Card 
 

 

 

 

CAR 
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