
 

 
 

 

 

How to access the Aquamoves Portal 

1) Please ensure you are using Google Chrome, visit the Aquamoves website www.aquamoves.com.au 

and click on the Member’s Area button.  

 

 

2) If you are a member, use your existing details to log in. If you don’t remember your password click 

the ‘Forgot Password?’ button. Once you have logged in skip to Step 8. 

 

 

http://www.aquamoves.com.au/


 

 
 

3) If you are a non-member click ‘Join now.’ This will allow you to create a guest profile and access 

our online session bookings. 

 

 

 

4) Click ‘GUEST’ and then click ‘Next.’  

 
 

 

 

 

 

 

 



 

 
 

5) Select ‘CREATE FREE ACCOUNT’ and then click ‘Next.’ 

 

 
 

6) You can now enter all your details in the required fields. Ensure that you read and complete the  

Pre-exercise Screening Tool and agree to our Terms and Conditions. It is also important to set a 

password that is easy to remember (make sure you write it down somewhere so you can use it to log 

in next time). Once you have done this click the ‘Create Account’ button located at the bottom right of 

this page.  

 
 

7) You can now access your client portal. Click ‘Go to your client portal.’ 

 

 

 

 

 

 

 

 

 

 



 

 
 

8) You should now be able to see a schedule of all available Aquamoves sessions by clicking ‘Book’.  

 

 
 

 

9) To book a session click the ‘Book Now’ button which will appear where ‘Too soon to book’ currently 

appears in the screenshot below. Sessions can only be booked 76 hours prior to commencement, so 

‘Too soon to book’ will appear until the session becomes available for booking. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

10) Confirm booking by clicking ‘Book now’ again when the new screen pops up.  

 

 
 

11) You can view and cancel your bookings using the ‘My Bookings’ button and you will also have the 

ability to access and edit your personal information using the ‘Account’ button. 

 

If have difficulty with any of the above please email customerservice@aquamoves.com.au or phone 

us on 5832 9400.  

 

 
 
 
 
 
 

 
 
 
 

Aquamoves is proudly provided  
by Greater Shepparton City Council. 
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