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Customer Information Form - Aquamoves Swim School Registration

TERMS AND CONDITIONS

Entry to Greater Shepparton City Council’s
Leisure Centre Aquamoves, is subject to our
Terms and Conditions. To view a complete

list of these, please visit www.aquamoves.com.au.

PAYMENT

Easy Pay payments are debited from a nominated
credit card or bank account on a fortnightly basis.
Fees are calculated based on the number of
lessons per year and are split across 26
fortnightly payments. Easy Pay memberships are
ongoing.

BENEFITS OF EASY PAY

+ No lock in contract, cancel with just 14 days’ notice.
+ Automatic roll over each term.

* FREE swimming all year round, including
non-lesson periods; including Aquamoves indoor and
outdoor pools, Splash Park and the seasonal rural
pools at Mooroopna, Tatura and Merrigum.
Parents/Guardians are required to pay Unless the
child is aged two and under, in which case one
parent/guardian will gain free entry.

+ Easy Pay fees are debited from your nominated
bank account or credit card every second Thursday.
Fees are calculated on the number of lessons per
year and are split across 26 fortnightly payments.

CANCELLATION

Easy Pay Memberships are ongoing unless
cancelled by the member. Customers on a
fortnightly Easy Pay membership are required
to provide 14 days’ written notice if they wish
to cancel their membership.

CHANGES TO PAYMENT/PERSONAL DETAILS
The member must notify Aquamoves of any
changes to the nominated bank account or

credit card details at least 14 days prior to the
next scheduled Direct Debit date. It is the
responsibility of the customer to inform the

centre of any changes to their account
information, including address, email and

phone number and credit card expiry.

PAYMENT PROCESS AND REJECTION FEE
Should your Easy Pay direct debit payment be
dishonoured, you will be required to make payment
(plus a $12 rejection fee) to Aquamoves customer
service prior to the next scheduled direct debit, or the
$12 rejection fee will automatically be added to your
next scheduled direct debit. A dishonour of two
debits in a row will require payment (includes two
$12 rejection fees) to customer service within 24
hours of notification of the rejection, or your Easy
Pay membership will automatically be cancelled and
your place in the class lost.

MISSED LESSONS - CREDIT FOR ILLNESS
A credit of missed lessons will only be provided if the student
misses three or more consecutive lessons and a medical
certificate is provided for the missed dates. A credit will then
be applied to the student’s account for the missed lessons.

PEOPLE WITH DISABILITY LESSONS

If you or your childichildren are enrolled in People with
Disabilty lessons, please notify the centre at least 24

hours prior to the start of the lesson if you are unable to attend.
Ifless than 24 hours' notice is given, you will stl be charged
for this lesson. If due to iiness and a medical certificate is
provided, the participant s eligible to be credited for the time
specified in the medical certificate.

TERM MEMBERS CREDIT
Credit may be used towards the next term lesson fees and wil
remain on customer accounts for a period of six months.

EASY PAY MEMBERS CREDIT
The direct debit fortnightly fee will be amended based on the
credit received.

SWIM SCHOOL MEMBERSHIP CARDS
Membership cards must be presented to customer
service or alternatively swiped through the turnstile
on entry to the centre.

PUBLIC HOLIDAYS/SCHOOL HOLIDAYS
Classes do not run on public holidays or term school
holidays.

ILLNESS

If you or your children have had “Gastro” or Diarrhoea
type symptoms, please refrain from using the pool for
at least two weeks.

SWIMMING ATTIRE

All students who are not fully toilet trained must wear
correct aqua nappies whilst in the pool during and
after lessons.

REQUEST FOR CLASS CHANGE

While every effort is made to accommodate requests
for change, it is dependent on the availability of
vacancies and no guarantee can be given to
accommodate requests for both Term and Easy Pay
members.

CLASS CHANGES

In the instance class numbers fall below the required
minimum, the class may be changed to a different
day and/or time. Notice will be given prior to this
occurring.

SUPERVISION REQUIREMENTS - WATCH
AROUND WATER

As per centre guidelines, parents/guardians of children
under the age of 10 are required to accompany their
child within the centre and actively supervise their
child at all times. Parents/guardians of children
under the age of five (5) are asked to actively
supervise their child and remain within arm‘s reach
at all times. Participants under the age of ten

(10) years must be presented to their teacher at the
commencement of the lesson and parents/guardians
are asked to remain poolside and actively supervise
their child whilst the lesson takes place. Before and
after swimming lessons parents/guardians must abide
by the centre’s supervision guidelines.

EXCLUSION OF LIABILTY FOR DEATH
OR PERSONAL INJURY

To the maximum extent permitted by law, Aquamoves
excludes liability for any death or personal injury for
breach of condition implied by section 32J or section
32JA of the Fair Trading Act 1999 in relation to the
supply of recreational services under this document,
which includes where services are not supplied with
due care and skill not reasonably fit for their purpose.

CHANGES TO MEMBERSHIP T&Cs
Members will be given one (1) months’ notice of any
changes to the swim school membership terms and
conditions.

COLLECTION NOTICE

Greater Shepparton City Council manages your
personal information in accordance with its

Privacy Policy and the Privacy and Data Protection
Act 2014 (Vic). Your personal information is collected
to process your membership application, communicate
with you and provide you with information concerning
promotions and events. Itis disclosed to Aquamoves
administration staff for this purpose and may be
disclosed to other areas of Council to administer your
membership payment. If you do not provide the
requested information we may be unable to process
your application or keep you informed of the latest
happenings at Aquamoves. To gain access to or update
your personal information please contact Aquamoves
on 5832 9400.



